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OCLC ILLiad Billing

e Overview
-Setting up Billing
-Billing Manager
-Billing Reports and Advanced
Topics
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Billing Overview

e Setting up Billing
- Pencil and paper activity FIRST
- Re-visit current policies, procedures, charges
. Who is going to be charged?
- Determine categories
. What you are charging for?
Items
Service Level
Shipping
Other Additional charges
. How much to charge? ?
- B f n r f <
ase fees and per page fees \//

- Keep it as simple as possible
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Billing

e Setting up Billing
-Billing Table Setup
—-Turning Billing On/Off
eOptional:Enable IFM/EFTS

—Patron Account & Category
Creation

—-Library (LenderAddresses),/
Billing Categories
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Billing Overview

e OCLC Policies Directory
- Changes to billing might need to be reflected

here too
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Billing Table Overview

e Customization Manager Tables

= efaults
{= Bilingadditions
{=] BilingShippingFees
{= BilingServicel evels
{=] BilingServiceType

i
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Billing Table Overview

e Customization Manager Tables

- Billing tables are shared in shared
server systems

Shared System Table Not

'2 Warning - this s & shared system table.
(Changes here vl affect other stes on the same server.
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Billing Table Overview

¢ Billing Defaults
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Billing Table Overview

¢ Billing Defaults

- Errors result if missing entries for
a category or a document type

§) 909 Ao o fund or Dot Type: Pt
N

SYSTEMS. INC.

Billing Table Overview

e Billing Defaults
- Adding Billing Categories

e Customization Manager |System Billing | Setup |
BillingDefaults

Add Record Button to create a blank entry

Fill in the appropriate field information for Process Type,
Document Type, Default Amount, etc. (use the already
defined defaults as examples).

Make up a new billing category (Lending examples:
InState, International, etc.) and enter that in the
Category field.

Click the Add Record button.

Repeat this for each new billing category which als

0
creates the new billing categories. ?/

Next associate the lenders with these new billing
categories in Address Maintenance form.

s
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Billing Table Overview
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Billing Table Overview

Selected Tak

T A BilingAdditions
¢ Billing Additions e
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Billing Table Overview
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Billing Table Overview

e Billing Shipping Fees

- Can add shipping options to Borrowing
Request pages

- Need matching values in the
BillingShippingFees table.

- Customization Manager | Lending | Importing
LendingDefaultArticleShipping

e The default shipping method to set for
imported lending article requests.

-  Customization Manager | Lending | Importing

LendingDefaultLoanShipping

. The default shipping method to set for?~
imported lending loan requests. . /

s
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Billing Table Overview

¢ Billing Additions
- Addition categories are billing
categories
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Billing Table Overview

¢ Billing Shipping Fees

BilingShigpingFees

@ More Infomaiion

ProcessType || ShippingMethod
Lendng Usps

Lendng Fax
[Lendng ==
L |

i e [Vake

rocosiType Londng

Shipnghieod Fadr

mount
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Billing Table Overview

¢ Billing Service Levels
Note: Since Service Levels are assigned to specific Process Types,
(Borrowing, Doc Del, or Lending), any Service Level options for
Borrowing will be different from any added to Lending

BlingSenviceLevels

Qs famsion
PrecsToe = el
L Fun
Buoni s
Lo S
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Billing Table Overview

e Billing Service Levels

— Can add to web
pages

- Any service level options (for example: Rush
or Regular) that exist on the ILLiad web
pages (Borrowing and Lending) should also
exist in the BllingServiceLevels table.
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Billing Table Overview

e Billing Service Levels
- LendingImportAutoRush

e Customization Manager |
Lending | Searching

e Yes/No Enables/Disables
automatic routing of imported
transactions to the Awaiting
Rush Processing queue based
on the presence of the word
Rush anywhere in the
imported record.

e Applies to both OCLC and

Docline imports. SVSTT-EIQSA.‘N%

Billing Overview

e Additional Billing Options

E'-EJ,] Spstem
. EHE] Billing

<
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Billing Table Overview

e Billing Service Levels
- WebDefaultRush

. Customization Manager | Web Interface |
Defaults

. Values Yes OR No

. Can change the YesNo AdminType entry
for that key in Customization table in SQL
Enterprise Manager to StringValue to
allow entries such as Rush, Regular,

Super Rush /
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Billing Table Overview

e Billing Service Type
- Used very rarely
- Adds different service types for
- statistical reporting.

- ProcessType field values are
Borrowing, Lending or Doc Del

- ServiceType field values are for
tatistical nly. &
statistical purposes only ,/

SYSTEMS. INC.

5/ WOLFGANG)

Clicking the G Live button wil et the Bling Manager o LIVE mode:
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OCLETranData (165411913) 1




Questions

Billing Overview

e Borrowing Billing on/off

¢ Billing by item vs Billing by time
period

Billing
&, BilingActive

% EflingltemPrintC etailsB orowing
% EBillingtd anthlyl nvoiceB arrowing

@% B orrowingBillingbylnst /i
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Billing Overview

IFM/EFTS

SYSTEMS. INC.

Billing Table Overview

e OCLC ILLiad Billing

- ILLiad Billing for Borrowing

* Borrower accounts to which transactions may
be billed.

¢ Default billing amounts

- Notate billing charges during the check-in
process.

4

i
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Billing Overview

e Patron Accounts
- Created upon registration

- Can edit accounts from
patron web interface
- Categories can be changed

upon clearing customers in
ILLiad Client P
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@ WorldCat Resource Shaving: IFM - Mozl Firefox =S

Review page -« <

To prit this review, click
the Print button at the Interlibrary Loan Fee Management
bottom of the page.

n the Print dialog box. 1. Interlibrary Loan Fee Management (IFM) allows you to pay lender charges through
make sure you are set up your OCLC invoice.
to print in lands

scape
ansntation. then click Print. | 2. IFM Is optional and determined on a request.by.request basis.

3. The Borrower enters a dollar amount in the Maximum Cost box and checks the ILL
Foe Management (IFM) box.
Examples of cormect amount formats are: .99, 10.00. $10. and 10. No additional text is added

4. The Lender accepts the offer to use IFM by entering the same or fess than doflar
amount into the Lender Charges box and checks the ILL Fee Management (IFM) box.
The Lender must also use a correct format for the amount with no additional text n the fiekd

5. The OCLC systom matches the Maximum Cost and the Londer Charges and activates
IFM when the Borrower updates the request to Received.

6. A detailed monthly report can be downloaded from the online OCLC Usage Statistics.
Tha reports are available at hitp. /v stats oclc.org! for 90 days and give a request-by-request
Bbraryo-ibeary breakdown of IFM actiaty.

When printing is
fini tick Next

page 1o soe a list of
resources. Frist

Done HE &

Page7ef8



http://www5.oclc.org/downloads/tutorials/firstsearch/rs/ifm/ns7/index.html?dhtmlActivation=window

Billing Overview

e Patron Accounts

- Customization Manager | Web
Interface| Defaults |
WebDefaultBillingCategory

e Specifies the default billing
category to assign to the User
record as new customers register
with the system.

i
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Billing Overview

Patron Accounts

- Customization Manager | SystemBilling | Setup |
DefaultAccounts

- ILLiad can automatically create a new account for
all registering users by creating entries in The
default billing account can be specified by NVTGC
(shared server site code or delivery location) and
Status. The account is created immediately after
the user record is created and it can display to the
user on the EditAccountInformation.html
page. This also allows you to edit the
EditAccountInformation.html page to not allow
customers to create more accounts and just
display their account information or any other
welcome message for new users.

i

SYSTEMS. INC.

Account Type  |Bescription Valid [Beleto

Add Account "

Account Numbar

Account Type

Expiration Date

Hame on Card

Add Account

Customer Information |t =
Laatiams [fieziey EMabkbess [acon e com
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(9 Add Billing Charges Form

Category Base Fee Per Page Fee Qty Total
Standard Charges. [1060 000 |
Coppight Fees. 000 o0 |
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Billing Overview

e Maxcost
- Field displayed on ILLiad Request
Information form in client

- Can be added to web pages to collect
information from patrons
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Billing Overview

e Viewing an ILLiad User’s Billing
Accounts
- When Billing is enabled for
Borrowing
e User Lookup and Edit Form
displays Account Information
section
e Displays accounts that a user
has set up
e ILLiad assigns an InternalNo
(Internal Number) to each

_ é
account that is created. {///

i
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o rtach 2 bl acountFor hi e

e Account Error Messages

- User did not or could not designate account
when making the initial request.

e This will be true of most imported
requests (E-mail, Loansome Doc,
FirstSearch).

- To correct, ILL Staff choose a billing account
from the Billing Acct. dropdown on the Search
Requests form.

. Note: Consultation with the user to
determine account preference may be
required to select the proper account if
multiple accounts exist for that user.

- If no billing accounts exist for the user, yo!
will need to add one.

=

4
S

=l
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Billing Overview

- To add a billing account for an ILLiad
user

e From the User Lookup and Edit
Form

- Click on Add Account
- Add User Billing Account form
appears
- Enter the data for the account
- Click on the Add Account button
e The account is added to the User

Record. }
\/
P o
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Billing Overview

e Outgoing Payments
- Verify
. Use the information on the General
Update form to verify that the invoice is
from the institution that you have marked
in ILLiad as supplying the piece.
- Add Invoice Information

. Under Billing Information, click the
Invoice tab to view the Invoice Form.

. Note: If there is already Invoice
information on the form, you have already
paid the invoice for this transaction.

. Add the Invoice information to the
request. Invoice information on the

General Update form requires either an/,\
invoice number or an item amount. \///)
v
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Billing Overview

e Qutgoing Payments
- Save Changes to attach the costs to
the record.
- Illiad now has a record of the
payment.

e Pay the invoice as you would
normally.
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Assigning Charges in

Borrowing

Check item in from lending
library
- Billing information is attached to the record
when the check-in process is completed.
- Search and select item on the Check In from
Lending Library Screen
» Default billing amount is selected for the
request type and appears on the Add Billing
Charges Form.
» You can make changes to the amounts and
quantities charged at this point.
» Click the Refresh button to recalculate the
amounts.
» Once Kou have the Total charge correct,
click the Charge button.

» This will store the billing information in thq?/ 3
\\‘ g

database for later processing.

i
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Billing Overview

e Assigning Charges
in Borrowing

- Can also happen here:
- Deliver to web
- Show Billing
- During invoicing in Billing
Manager

Y
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Billing Overview

e Assigning Charges
- Exempt Category:
- Not charged

- Billing form doesn’t pop up

SYSTEMS. INC.

Category Base Fee Per Page Fee ay  Total
Standrd Chaiges a5 [ox [
CopyiohtFees 000 om0 | Co—
[Regiar =] oo 0% | —
I o0
o AdatonaCharges 11 | | —
e — | —
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Total [ioo
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o
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Billing Overview

e Doc Del Billing on/off
¢ Billing by item vs Billing by time
period

=-FEh Doc Del
| @-=] Baometer

Billing

&, BilingActiveDocDel

% BillingltemPrintDetailsDocDel
% Billingkd anthiylnvoiceDocDel
&, DocDelBilingbylnst
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Billing Overview

e Assigning Charges
- Document Delivery

e Billing form appears upon Marking
Item As Found

e Review Charges
e Charge or Cancel

LAS
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Billing Overview

¢ Lending Billing on/off
e Billing by item vs Billing by time
period

ding
Barometer

Billing
Q\ BilingActiveLending

&, BilingltemPrintDetaisLending
Q% Bilingtanthlyl nvaicelending

Gﬂ, IFMSuppart
-, LendingBillingB ylnst
% LendingPaymentid ethod ?)\
< 74
7
——
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Billing Overview

e Lending Billing
—Customization Manager |
System | Billing |
DefaultBillingCategory
eSpecifies the default Billing
category to assign to new
Lending Institutions.

égﬁ

i
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Billing Overview
e EFTS

- EFTSActive must be set to Yes. Customization
Manager | Lending | Billing.

- EFTS participants must be marked in the
Address Maintenance form.

e To set the library as an EFTS participant,
search for that library and check the
checkbox for EFTS. Save changes for the
Address.

e When billing for EFTS items, the billing form
appears the same as for other billing. The
total at the bottom will say EFTS Total
instead of total or IFM Total.
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Billing Overview

oEFTS

—-EFTS participants must be
marked in the Address
Maintenance form.

Billing Information

Bilng Categoy [Default =

Biing Addess [123 Allas Wy

[Vegiria Beach, v,
1235

Billing Overview

e IFM

- If the transaction being billed is from an IFM
institution, the Total field on the billing form will
be labeled IFM Total instead of Total.

- IFM information, if present, is recorded when
the transaction is imported from OCLC and
becomes part of the transaction record.

- Customization Manager | Lending | Billing |
IFMSupport key value yes/no

- Edit Addresses | Override IFM box

¢ Even if items come from a library with valid IFM info in the
maxcost, ILLiad won't charge via IFM if this box is checked.

é%»
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 Chage /\
Biling Method N7
r gore
SYSTEMS. INC.
Billing Overview
e IFM
— OCLC Constant Data |Lending Charges
field

e Should be blank
o Il Liad will enter any charges and add
IFM tags for those items billed via
IFM.
-If your constant data has a default
value already there, it could
create invalid IFM charge formats

($12.00IFMIFM) and cause g,
g%y

incorrect billing.
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Billing Overview

e IFM
- IFM Report
e Webreports | Lending
e This report shows the items billed via
IFM for a given time period. This can
be used to compare against the OCLC
bills.
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Billing Overview

e IFM
-IFMCOST field
eTransactions table

e Stores information about
the cost of a Lending
transaction for IFM billing.
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Billing Overview

e IFM

- OCLC’s IFM service will work
with ILLiad exactly as it
already works without it.
You do not need to do
anything special.
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Billing Overview

e Lending

- Assigning Charges
. Mark Item as Found
- Note: This form will not display for any
institutions that you may have designated
as Exempt.

. Look over the charges and make any changes
necessary before hitting either of the buttons
on the right.

. Note: If the transaction being billed is from an
IFM institution, the Total field will be labeled
IFM Total instead of Total.

. IFM information, if present, is recorded when
the transaction is imported from OCLC and

becomes part of the transaction record. /
2
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Billing Overview

e To Provide the Item
Without Charge
- If you decide not to charge
for the transaction, click on
the Cancel button.

SYSTEMS. INC.

We Charge What You Charge

e Default Charge in
BillingDefaults set to $0 -
change upon billing

e LenderAddress record can
store Lending/Copy charges
for other library

e Can print that charge on g,
stacks search slips \//

SYSTEMS. INC.
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Billing Overview

e Billing by Item
e Invoices are printed after the
requested item has been
marked as found (At the
same time as the Address
Labels).

e Invoice Number and
Transaction number are the

same. ,///
Note: The Billing Manager does not generate per item invoices. \/
P
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Enhancements requested...

e Invoice for lost or damaged item that has
not been billed for

e Calculate and handle overdue fines

SYSTEMS. INC.
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OCLC ILLiad Billing

«?/Z/:;
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Billing Manager

OCLC ILLiad Billing

e Billing Manager
—-Generating ,printing invoices,
and tracking related
payments

-Includes the generation of
Docline EFTS payment files
- Note: No invoices are generated for IFM
requests as OCLC handles the bil/ing/ of
these transactions for you. W /N
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OCLC ILLiad Billing

« Billing Manager Requirements
- Billing must be turned on for the module for
which invoices are to be generated.
- Billing by Institution over a time period must be
enabled for the module for which invoices are to
be Generated.

e The Billing Manager does not generate per
item invoices.

SYSTEMS. INC.

OCLC ILLiad Billing

e Billing Manager Logon
- Controlled by User Manager
-All unchecked by default
¢ Billing Manager Borrowing
¢ Billing Manager Document Delivery
¢ Billing Manager Lending

Uses | Pamissions |

1g Managet Bortowing " Bilig Manager Document Deiivery = Biling Manages Lending = | Uset Manages = |

oomooooold

oomooooofd
SISHSISHSISYS]S)

g
ojojooooo
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OCLC ILLiad Billing

e Billing Manager Logon
¢ Billing Manager Lending
-Includes access to the
& EFTS file generation form
—Note: The EFTS option
will not appear unless
your EFTSActive key is

set to Yes. ;
P
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OCLC ILLiad Billing

¢ BillingManager.exe is located by
default in the ILLiad Share’s
Billing folder.

e Can create desktop shortcut

R4
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OCLC ILLiad Billing

e Any user who attempts to open the Billing
Manager without permission assigned in
the User Manager will see an Error.

OCLC ILLiad

Usemame [ 6 e Denied

Password ™

Logon Site  [WOLFGENE
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OCLC ILLiad Billing

¢ Test Mode
- When the Billing Manager is first
installed, it will open in test mode.
—-Can go live with Database
Manager GO LIVE button

Fleset Test Mode wil remave al of the curent test dala.
Bl Mansge i rensi i TEST ode.

Rleset Test Mode

Clicking the G Live button il et the Bling Manager o LIVE mode:

Gotie
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OCLC ILLiad Billing

¢ Reset Test Mode
— Allows you to remove all of the current
test Billing data without going live with
the Billing Manager. This allows you to
empty any existing test data and
continue testing the Billing Manager.

Cicking th GoLive buton il e the Bilng Mansger t LIVE . ?/\ 3

< >

Goko N /
4
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OCLC ILLiad Billing

¢ For Shared Server Sites :

- Billing Manager uses the same views of
the ILLiad database as are used by the
ILLiad Client and the other ILLiad
administrative tools.

- Generate and access invoice
information for the site to which you are
connected.

- Each site can choose to go live with
Billing manager independently. ,//

SYSTEMS. INC.
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OCLC ILLiad Billing

e Invoice Numbers

- Billing Manager invoice numbers are entirely
unique, regardless of the initiating process. No
duplicates.

When you go live with Billing Manager, the
Database Manager locates the highest
numbered invoice of any type that currently
exists and assigns the next available invoice
number to be greater than that number.

If no initial invoice number has been entered,
the Billing Manager invoices will begin witl

h &
Invoice number 1. /

i
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OCLC ILLiad Billing

¢ Billing Manager Interface
-Tour

SYSTEMS. INC.

OCLC ILLiad Billing

e Billing Manager
-Invoice Generation
eDemonstration

SYSTEMS. INC.

OCLC ILLiad Billing

e Date Ranges
- Important: For the Billing Manager, end date
values are now inclusive.
- You no longer have to use the day after as the
end date.
Different from what you are used to in the
ILLiad client or in the reports, where the end
date value is still a non-inclusive “stop date”.
- Not possible to generate invoices with the Billing
Manager for the current day’s date or for any
date in the future.
e This is a safety feature to ensure that all
transactions processed on a particular date
are included and that nothing is skipped in

the invoice generation process. /

SYSTEMS. INC.

One Billing Manager client
should be opened for any
given site at a time to
prevent duplicate invoice
creation until development
allows multiples.

%
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OCLC ILLiad Billing

¢ Billing Manager
- Searching Invoices
e Search Invoices button to search for
a known invoice number
¢ View button on the Previous Invoices
tab to search for a specific invoice in
the batch.

SYSTEMS. INC.
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OCLC ILLiad Billing

e Searching Invoices
- Criteria

¢ Start Date of the Invoice Batch

¢ End Date of the Invoice Batch

¢ Invoice Number

¢ Transaction Number

e ILL Number

¢ Citation Information

¢ Last Name of the Customer (Borrowing and
Document Delivery) or Institution Name
(Lending)

¢ Username of the Customer SBorrowing and
Document Delivery) or Symbol (Lending)

e Search Only Unpaid invoices or to Include

Cancelled invoices in your search.
\\/
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OCLC ILLiad Billing

¢ Citation Details
—Customization Manager |
Borrowing,Lending,DocDel
|BillingItemPrintDetails

BillingitemPrintDetailsDocDel

@ More rfomation
Key Valus
[t
Key Description ?“ \
N/ 4
\ (4
. B
Update Key Value.
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OCLC ILLiad Billing

¢ Viewing Invoice Details

-Double-clicking from the
search results.

—-Displays information about
the Invoice itself in the
Invoice Information section at
the top of the form.

4
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OCLC ILLiad Billing

e Viewing Invoice Details

- View total amount of the invoice, the
total amount paid toward this invoice
total, and the current balance that is
still due for this invoice.

- Re-print the invoice or cancel using the
buttons to the right of the form.

- The Borrower section displays
information about the Borrower.

S

SYSTEMS. INC.

OCLC ILLiad Billing

e Viewing Invoice Details

—-Payments tab in the bottom
section of the form is where
Payments toward invoice
balances are entered and
tracked.

SYSTEMS. INC.

OCLC ILLiad Billing

¢ Viewing Invoice Details
- Invoice Items tab is the section of the form
where you can view the individual transactions
attached to an invoice, and the specific charges
that were applied to those transactions.

e Double-clicking on a particular transaction
from this form will bring up the Update
Billing Charges form for that transaction,
which includes all of the individual charges
that make up the transaction’s total billing
charge.

- This form can be used to edit the charges
associated with a specific transaction if a

mistake has been made.
<?)\’>
\\/

SYSTEMS. INC.
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OCLC ILLiad Billing

¢ Viewing Invoice Details

—-The Invoice Tracking tab displays
all invoice tracking information
associated with the selected
invoice.

—This would include everything
from the individual transactions
being added to the invoice during
the generation process until ?///
payment is completed. g

SYSTEMS. INC.

OCLC ILLiad Billing

* Billing Manager
—Printing Invoices

SYSTEMS. INC.

OCLC ILLiad Billing

e Billing Manager

- Printing Invoices
- The Invoice Documents

e One of the following documents will open
automatically once the data file has been
created:

- Borrowing
» BillingManagerInvoice.doc
- Document Delivery
» DocDelBillingManagerInvoice.doc

- Lending /\
» LendingBiIIingManagerInvoice.doc(\\///
SYSTEMS. INC

OCLC ILLiad Billing

¢ Billing Manager
-Deleting Invoices
.\\undoll

eExample: Accidentally
entering the wrong date
range and hitting the
Generate Invoices button.

SYSTEMS. INC.

OCLC ILLiad Billing

* Billing Manager
- Deleting Invoices

¢ Delete button on the Previous Invoices tab
allows you to “un-generate”

e Available ONLY if:

- No changes have been made to individual
invoices in the batch after generation

- No payments have been entered for any
invoices in the batch.

e May again generate invoices for the same
date range.

SYSTEMS. INC.

OCLC ILLiad Billing

¢ Billing Manager
- Canceling a single Invoice

e Search the invoice record for the
invoice to be cancelled

—-use the Search button in the top
right corner of the Billing Manager

-or use the View Button to view
invoices contained in a specific

invoice batch
P

SYSTEMS. INC.
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OCLC ILLiad Billing

e Recording Payment
Information

-Display Invoice
—-Invoice Details Payments tab
ePayment Amount

(Required)
eCheck/Reference
ePayment Method ?/

i

ePayment Note

SYSTEMS. INC.

OCLC ILLiad Billing

e Recording Payment
Information
-Check/Reference

eThis field is intended to
record the check number or
some other reference
number associated with the

ayment being entered. g,
pay g I//

SYSTEMS. INC.

OCLC ILLiad Billing

e Recording Payment
Information

-Payment Note

eThe contents of this note
will be added to the Invoice
Payment record for the
payment being submitted.

SYSTEMS. INC.

OCLC ILLiad Billing

¢ Recording Payment Information
- Payment Amount (Required)

» Enter the exact amount paid toward the
selected invoice. You may type this amount
into the field, or you can click the dropdown
arrow to open the calculator interface and
use it to enter the correct payment amount.

- Correction of incorrectly entered payment
amounts can be handled by voiding an
incorrect payment and re-entering the
payment with the correct payment

amount.
P

SYSTEMS. INC.

OCLC ILLiad Billing

e Recording Payment
Information
- Payment Method
- Check, Cash, Departmental
Account, etc.

—-The dropdown for this field
displays a list of all unique entries
for this value that already exist in
the InvoicePayments table. </‘\/

SYSTEMS. INC.

OCLC ILLiad Billing

¢ Voiding Incorrect Payment
Entries
- Identify the payment to be voided on
the Payments tab of the Invoice Details
form and right click it to choose Void.

e Note: Voiding a payment is
irreversible, but the payment
information may be reentered as a
new payment if necessary.

SYSTEMS. INC.
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OCLC ILLiad Billing

e Billing Manager
- DOCLINE EFTS
e ELECTRONIC FUNDS TRANSFER SYSTEM

- If both the borrowing and lending
institutions attached to a given
transaction are participants in Docline’s
EFTS Billing service, some of your
Lending invoicing can be handled for you
by Docline EFTS.

- In order to get the necessary information
to Docline, you will need to generate the
EFTS information through the ILLiad
Billing Manager and send the resulting
EFTS File to your Docline representative.

«?/Z/:;

SYSTEMS. INC.

OCLC ILLiad Billing

« Billing Manager
- DOCLINE EFTS Requirements

« Billing must be set to Bill By Institution
for a specified time period

- LendingBillingByInst key MUST be set to
Yes

¢ Docline EFTS must be active for your
ILLiad server

- EFTSActive key must be set to Yes

* Your Docline EFTS settings must be
input into the Customization Manager.

e EFTS participant institutions must be
marked as such in the
LenderAddresses(ALL) table. ?/

i ' i < P
- Maintenance menu’s Edit \/

LenderAddresses option

SYSTEMS. INC.

OCLC ILLiad Billing

e Billing Manager
- DOCLINE EFTS

eFile may only be generated one
month at a time.

eNo more “fake” invoices
generated for EFTS transactions

- Generate
-Save ?
- Submit to Docline //

SYSTEMS. INC.

OCLC ILLiad Billing

¢ Billing Manager
-DOCLINE EFTS
eAn EFTS Report contains
the same information as the
EFTS File, but in a viewable

format.
eGenerated one month at a
time. &

SYSTEMS. INC.

OCLC ILLiad Billing

e Billing Manager
-DOCLINE EFTS

eParticipant list

SYSTEMS. INC.

OCLC ILLiad Billing

e Going Live
-When the Billing Manager is
first installed, it will open in

test mode.

—-Can go live with Database
Manager GO LIVE button

ki o v bt Bl Mgt LVE e \/
Bt
s
SYSTEMS. INC.
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OCLC ILLiad Billing

¢ Billing Manager Guide
—- http://www.atlas-
sys.com/Documentation/OCLCILLiadBillingManagerGuide.pdf

SYSTEMS. INC.

Billing Manager
Reports

—Reports tab on the main
Billing Manager form displays
the available Billing Manager
reports for the selected
module.

SYSTEMS. INC.

Questions

Billing Customization

Common Modifications to the
Edit Account Page

Adding explanatory text so that customers better
know what is expected and/or how this
information will be used.

- Changing some of the default text boxes to be
dropdowns (to regulate the type of information
customers can input into the database) or possibly
eliminating them from the form altogether.

- Requiring the Account Number field using the
WebValidation table. This is usually accompanied
by adding “Required” text to the page to point out

the requirement to the user. .
%
3 4

SYSTEMS. INC.

Billing Customization

- Adding billing options to
Borrowing Request pages

Billing and Service Options

Account Number 1+ Cash for Pay on Fickup

Cast .
Skipping

Rush - $4 charge Reguler

SYSTEMS. INC.

Billing Customization

- Adding billing options to
Borrowing Request pages

[Cost and Service Options
Shipping/Pickup Options [UPS (875) — =

Select your Service Level - $5 charge for Rush [Rush =/

T am wiling to pay: [Temvallng o pay $10 0010 get s fem. =]

- Selections show up in Client

Seneral Request Information
fransaciontumber [ DoeTupe [fosk e

Usename [ropres Werted By /'
IsSN MaxCost [10 < >
Service Level [Fuh = NotWanted [1272272008 G
StisingOpors [ 05— ]

SYSTEMS. INC.
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Billing Customization

- Selections show up in Client
Billing Charges form

& Add Billng Charges Form B[] 3
Category Base Fee Per Page Fee Qty Total
Standard Charges 1000 o.00 [ foo
CoprhiFees i@ o0 | Co—
Fush =] [0 000 fr E00
[0S =] fi5m0 000 fr 500
o Adtonsl harges 1) = 00 rF
[No Additonal Charges (2] Il b
o Adiional Charges () =l [ i
Billing Notes
| L

Billing Customization

e Billing Shipping Fees
- Can add shipping options to
Borrowing Request pages

<TR>
<TD></TD>
<TD>Shipping/Pickup Options</TD>
<TD>
<SELECT name="ShippingOptions"
<OPTION selected>CGIFN=AVARShippingOptionsA </OPTION>
<OPTION value="Fax">Fax ($7 charge)</OPTION>
<OPTION value="Mail to Home">1st Class Mail to Home Address ($7
charge)</OPTION>
<OPTION value="FedEx">FedEx</OPTION>
<OPTION value="UPS">UPS</OPTION>
</SELECT>
</TD>

</TR>

You need to have matching values in the billingshippingfees table.  SySTEMS ING

Billing Customization

e Billing Shipping Fees
- Can add shipping options to
Borrowing Request pages

[Cost and Service Options]
Shipping/Piclup Options [Pickup ot Librery (free) |

Pickup af Librery (free)

75t Cless Mail to Home Address (87 charge)
Selct your Sevice Level 31 CIo%2
FodEx (320

Tam willng to pay 1 am notwiling to pay Tar [T sarices 5]

SYSTEMS. INC.

<label for="ShippingOptions">

<span class="field">

<span class="<#ERROR name="ERRORShippingOptions">"><b>Shipping</b></span>
</span>
<select id="ShippingOptions" name="ShippingOptions" size="
tabindex="4">
<option selected><#PARAM name="ShippingOptions"></option>
<OPTION value="Pickup">Pickup at Library (free)</OPTION>
<OPTION value="Mail to Home">1st Class Mail to Home Address ($7
charge)</OPTION>
<OPTION value="FedEx">FedEx ($20)</OPTION>

" class="f-name"

</select><br />
</label>

Billing Customization

e Billing Service Levels

<tr>

<td align="center"><font
size="1">CGIFN="~VARERRORRush” </font></td>

<td>Select your Service Level - $5 charge for Rush</td>

<td><select name="Rush" size="1">
<option selected>CGIFN=~VARRush” </option>
<option>Regular</option>
<option>Rush</option>
</select></td>

</tr>
Note: Any service level options (for example: Rush or

Regular) that exist on the ILLiad web pages
(Borrowing and Lending) should also exist in th

BillingServicelLevels table.

SYSTEMS. INC.

7.2

<label for="Rush">

<span class="field">
<span class="<#ERROR name="ERRORRush">"><b>Rush -

$5 charge</b></span>

</span>

<select id="Rush" name="Rush" size="1"

class="f-name" tabindex="4">

<option selected><#PARAM name="Rush"></option>
<option>Regular</option>

<option>Rush</option>
</select><br />

</label>
SYSTEMS. INC.
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Billing Customization

e Billing Service Levels
-  WebDefaultRush

. Customization Manager | Web Interface |
Defaults

. Values Yes OR No

. Can change the YesNo AdminType entry
for that key in Customization table in SQL
Enterprise Manager to StringValue to
allow entries such as Rush, Regular,
Super Rush

SYSTEMS. INC.

Billing Customization

¢ Adding Maxcost to Borrowing Web
pages

<TR>
<td></td>
<TD>I am willing to pay:</TD>

<TD>
<SELECT name="'Maxcost'

<OPTION
selected>CGIFN="VARMaxCost” </OPTION>

<OPTION value='0">I am not willing to pay for
ILLL services</OPTION>

<OPTION value='10"'>I am willing to pay $10.00
to get this item.</OPTION>

</SELECT>
</TD>
</TR>

<label for="MaxCost">
<span class="field">

<span class="<#ERROR
name="ERRORMaxcost">"><hb>Cost</b></span>
</span>

<select id="MaxCost" name="MaxCost" size="1" class="f-name"
tabindex="4">

<option selected><#PARAM name="MaxCost"></option>
<option value = '10"> am willing to pay $10 to get this item</option>
<option value =".01"> am NOT willing to pay to get this item</option>
</select><br />
</label>

Billing Customization

Adding Maxcost to Borrowing Web pages
- Document Delivery Example

<TR>

<td></td>
<TD>If item is found in your local library collection:</TD>

<TD>
<SELECT name="Maxcost'
<OPTION selected>CGIFN="VARMaxCost” </OPTION>
<OPTION value='0'>I am not willing to pay for
document delivery services</OPTION>

<OPTION value='10">I am willing to pay $10.00 for
document delivery services.</OPTION>

</SELECT>

Billing Customization

e Carrying MaxCost to OCLC
Workform
- Customization Manager |
System | OCLC |
Workformmapping

e Use MaxCostAmount instead of
MaxCost with V 7+

Fickd Name.

[WorkFormType

LLidFids

SYSTEMS. INC.

OCLC Searching Work Fom Ediing |

ILL Borrower [TRNAA Req Date
Status  [PENDING: Rec Date
oclc [z Source [BEOIL | Due Date
Lender [TAN
Author.

U Title

Title  [Chrstmas cookies
Edition
Irprint [Guelph. Ont - St Trax Productions, 61988,

Series  [Reatasong

Aricle
ol No Date [
Verified T19102//DLFGANG DELE [Fomat Box

Patron  [Spies Natarie
Ship To  [Als Systers, Inc /5301 Provdence Fead.Sts 20/a Beach, VA 12341
BilTo [rome —— ——
Ship Via [Lbray Rate: \Max Cost [s10 J
Borr. Notes [T s test account. Pleass POt
Affiation
Locations:
Patron D Patron Dept [
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Billing Customization

e Setting up ILLiad to Email
for a Lost or Damaged Item

FrocessType Borrowing
Lost or Darmaged Item

lostloan. txt
FlleHamearticle lostart, et

1 you have a SS5 setup, this wil be your site symbol in
fwise ILLiad. IF not, this wil be ILL

SYSTEMS., INC.

Billing Customization

e Custom Queue

Awaiting Overdue Resolution
Could be DefaultStatus in
previous example (KB
article)

SYSTEMS. INC.

P R [

It's QUESTION TIME!!

SYSTEMS., INC.
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